
MAC / MAC Gold Error Codes

ERROR ERROR NAME CITATION DESCRIPTION

101-FIRST CLASS MAIL First-Class Mail Rate Incorrect 133.1.6 See First-Class Mail single piece rate table.

102-FIRST CLASS MAIL Rate Code Incorrect Pub. 401, Exhibit 24 See Rate Codes.

103-FIRST CLASS MAIL Non-Machinable Pieces (Letters) 101.6.4.1 Letter‑size pieces that weigh 1 ounce or less and 
meet one or more of the nonmachinable 
characteristics in 1.2 are subject to the 
nonmachinable surcharge (see 133.1.9). Pieces 
mailed at the card rate are not subject to the 
nonmachinable surcharge.

104-FIRST CLASS MAIL Non-Machinable Pieces (Flats and Parcels) 101.6.4.2 Nonletters (flats and parcels) that weigh 1 ounce or 
less are subject to the nonmachinable surcharge 
(see 133.1.9).

105-FIRST CLASS MAIL Maximum Weight 123.2.1 Priority Mail is First‑Class Mail weighing more 
than 13 ounces and, at the mailer's option, any 
other mailable matter weighing 13 ounces or less. 
Priority Mail rates are based on zone and weight. 
The maximum weight is 70 pounds, except for 
APO and FPO mail subject to 703.2.0, Overseas 
Military Mail, and 703.4.0, Mail Sent by U.S. 
Armed Forces, and Department of State mail 
subject to 703.3.0.

106-FIRST CLASS MAIL First-Class Mail Rate 133.1.6 First-Class Mail is not zoned.

1P01-PRIORITY MAIL Priority Mail Rate Incorrect 123.1.3, Exhibit 1.3 See Priority Mail rate table.
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1P02-PRIORITY MAIL Rate Code Incorrect Pub. 401, Exhibit 24 See Rate Codes.

1P03-PRIORITY MAIL Balloon Rate Not Applied 123.1.7 Items weighing less than 15 pounds but measuring 
more than 84 inches in combined length and girth 
are charged a minimum rate equal to that for a 15-
pound parcel for the zone to which it is addressed. 
(Indicated by X in the test file.)

1P04-PRIORITY MAIL Balloon Rate Incorrect 123.1.3 Items weighing less than 15 pounds but measuring 
more than 84 inches in combined length and girth 
are charged a minimum rate equal to that for a 15-
pound parcel for the zone to which it is addressed. 
(Indicated by X in the test file.) See Priority Mail 
rate table.

1P05-PRIORITY MAIL Maximum Weight 101.6.1 Matter at First‑Class Mail rates cannot exceed 13 
ounces. First‑Class Mail weighing more than 13 
ounces is Priority Mail.

1P06-PRIORITY MAIL Maximum Weight 101.5.1 The maximum weight is 70 pounds. 

1P07-PRIORITY MAIL Priority Mail Oversize 123.1.3, Exhibit 1.3 There is no rate for an oversized Priority Mail 
mailpiece.  The mail piece should be dropped or re-
classed.

BPM01-BOUND PRINTED MATTER Bound Printed Matter Single-Piece Flats Incorrect 
Rate

163.1.5, Exhibit 1.5 See Bound Printed Matter Single-Piece Flats rate 
table.

BPM02-BOUND PRINTED MATTER Bound Printed Matter Single-Piece Parcels 
Incorrect Rate

163.1.7, Exhibit 1.7 See Bound Printed Matter Single-Piece Parcels rate 
table.

BPM03-BOUND PRINTED MATTER Rate Code Incorrect Pub. 401, Exhibit 24 See Rate Codes.
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BPM04-BOUND PRINTED MATTER Overweight 401.2.4.1 Pieces mailed at Bound Printed Matter rates may 
not weigh more than 15 pounds.

BPM05-BOUND PRINTED MATTER Barcode Discount Not Applied - Machinable 
Parcels

163.1.6 Barcoded Discount—Machinable Parcels. The 
barcoded discount applies only to BPM machinable 
parcels (see 401.1.5.1, Criteria) that bear a correct, 
readable barcode under 708.5.0, Barcoding 
Standards for Parcels, for the ZIP Code of the 
delivery address. The pieces must be part of a single
‑piece rate mailing of 50 or more BPM parcels.

BPM06-BOUND PRINTED MATTER Barcode Discount Incorrect 163.1.5 For barcoded discount, deduct $0.03 per piece 
(automatable flats only, 50‑piece minimum).

BPM07-BOUND PRINTED MATTER Barcode Discount Not Applied - Flats 163.1.4 The barcoded discount applies only to BPM flat‑
size pieces that bear a correct, readable ZIP+4 or 
delivery point barcode (DPBC) under 708.4.0, 
Barcoding Standards for Letters and Flats, for the 
ZIP+4 code or numeric DPBC of the delivery 
address. The pieces must be part of a single‑piece 
rate mailing of 50 or more flat‑size pieces. To 
qualify for the barcoded discount, the flat‑size 
piece must meet the AFSM 100 flat sorting 
machine requirements under 301.3.3. [E712.2.0e]

BPM08-BOUND PRINTED MATTER Barcode Discount Incorrect 163.1.7 For barcoded discount, deduct $0.03 per parcel 
(machinable parcels only, 50‑piece minimum).

BPM09-BOUND PRINTED MATTER Maximum Weight - Flats 301.3.3.3.d Bound printed matter flats may weigh no more than 
20 ounces to be eligible for a barcode discount.
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BPM10-BOUND PRINTED MATTER Barcode Discount Not Applicable 163.1.4 The barcoded discount applies only to BPM flat‑
size pieces that bear a correct, readable ZIP+4 or 
delivery point barcode (DPBC) under 708.4.0, 
Barcoding Standards for Letters and Flats, for the 
ZIP+4 code or numeric DPBC of the delivery 
address. The pieces must be part of a single‑piece 
rate mailing of 50 or more flat‑size pieces. To 
qualify for the barcoded discount, the flat‑size 
piece must meet the AFSM 100 flat sorting 
machine requirements under 301.3.3.

C01-CERTIFIED MAIL Certified Mail Fee Not Applied 503.3.1.2 The Certified Mail fee must be paid in addition to 
the correct postage.

C02-CERTIFIED MAIL Certified Mail Fee Incorrect 503.3.1.1 The Certified Mail fee, in addition to postage and 
other fees, per piece is $2.30.

C03-CERTIFIED MAIL Fee Code Incorrect Pub. 401, Exhibit 24 See Extra Service fee codes.

C04-CERTIFIED MAIL Eligible Matter 503 3.2.2 Only mailable matter on which postage is paid at a 
First‑Class Mail rate (including Priority Mail) may 
be accepted as Certified Mail.

C05-CERTIFIED MAIL Additional Services (Only services listed can be 
combined with Certified Mail.)

503.3.2.3 Purchasing Certified Mail service allows customers 
to then purchase restricted delivery service or a 
return receipt.

CC01-COUNTRY CODE Country Code Incorrect Pub. 401, Exhibit 51 See International Country Codes table.

CM01-CERTIFICATE OF MAILING Certificate of Mailing Fee Not Applied 503.5.1.3 In addition to the correct postage, the applicable 
certificate of mailing fee must be paid for each 
article on Form 3817 or for additional copies of 
either Form 3817 or Form 3877.
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CM02-CERTIFICATE OF MAILING Certificate of Mailing Fee Incorrect 503.5.1.b For each piece listed (Form 3877): $0.30 (minimum 
charge $0.90).

CM03-CERTIFICATE OF MAILING Fee Code Incorrect Pub. 401, Exhibit 24 See Extra Service fee codes.

CM04-CERTIFICATE OF MAILING Additional Services 503.5.2.6 The following services may be combined with 
certificate of mailing on single pieces if the 
applicable standards for the services are met and 
the additional service fees are paid: 

a. Parcel airlift service (PAL). 

b. Special handling.

COD01-COLLECT ON DELIVERY COD Fee Not Applied 503.11.1.2 The applicable COD fee must be paid in addition to 
the correct postage and the fees for other services 
requested.

COD02-COLLECT ON DELIVERY COD Fee Incorrect 503.11.1.1, Exhibit 11.1.1 See COD rate fees.

COD03-COLLECT ON DELIVERY COD Fee Code Incorrect Pub. 401, Exhibit 24 See Extra Service fee codes.

COD04-COLLECT ON DELIVERY COD Maximum 503.11.2.1, Exhibit 11.1.1 The amount collected from the recipient may not 
exceed $1,000.

COD05-COLLECT ON DELIVERY COD Ineligible Matter 503.11.2.6.e COD service may not be used for articles sent to or 
from an APO or FPO address, including official 
mail and shipments to Armed Forces agencies.

COD06-COLLECT ON DELIVERY COD Fee and Postage 503.11.1.2 The applicable COD fee must be paid in addition to 
the correct postage and the fees for other services 
requested. The amount to be collected or the 
amount of insurance coverage desired, whichever is 
higher, determines the COD fee.
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COD07-COLLECT ON DELIVERY Registered COD Fee Not Applied 503.11.1 See COD fee table.

COD08-COLLECT ON DELIVERY Registered COD Fee Incorrect 503.11.1.1 See COD fee table.

DC01-DELIVERY CONFIRMATION Delivery Confirmation Fee Not Applied 503.9.1.2 The applicable Delivery Confirmation fee in 9.1.1 
must be paid in addition to the correct postage.

DC02-DELIVERY CONFIRMATION Delivery Confirmation Fee Incorrect (Electronic 
Only)

503.9.1.1 See Delivery Confirmation fees.

DC03-DELIVERY CONFIRMATION Delivery Confirmation Fee Incorrect (Priority Mail) 503.9.1.1 When Delivery Confirmation is used with Priority 
Mail (Electronic option), the service is free.

DC04-DELIVERY CONFIRMATION Delivery Confirmation Fee Incorrect (Parcel Select) 503.9.1.1 When Delivery Confirmation is used with Parcel 
Select (Electronic option), the service is free.

DC05-DELIVERY CONFIRMATION Fee Code Incorrect Pub. 401, Exhibit 24 See Extra Service fee codes.

DC06-DELIVERY CONFIRMATION Delivery Confirmation Fee Not Available 503.9.2.4.b Delivery Confirmation is not available for First-
Class Mail letter-size and flat-size pieces.

DC07-DELIVERY CONFIRMATION Delivery Confirmation Fee Not Available 503.9.2.4.d Delivery Confirmation is not available for Package 
Services flat-size pieces.

DC08-DELIVERY CONFIRMATION Delivery Confirmation Fee Not Available 503.9.2.4.f Delivery Confirmation is not available for mail 
addressed to APO / FPO destinations.
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DC09-DELIVERY CONFIRMATION Delivery Confirmation Fee Not Available 503.9.2.4.g Delivery Confirmation Confirmation is not 
available to any U.S. territory, possession, or Freely 
Associated State, with the exception of Puerto Rico 
and the U.S. Virgin Islands.

ELE01-PRE-PROCESSING Unable to Process MAC / MAC Gold Technical Guide, 
Appendix B

Due to discrepancies in the electronic file format 
returned, the file cannot be processed for grading.

ELE02-PIECE POSTAGE Piece Postage Incorrect 705.2.2.2 The mailer must have an automated system that 
produces mail consistent with postal standards and 
calculates postage accurately.

ELE03-TOTAL POSTAGE Total Postage Incorrect 705.2.2.2 The mailer must have an automated system that 
produces mail consistent with postal standards and 
calculates postage accurately.

ELE04-PIECE ID Piece Id Pub. 401, 5-3.2.b The manifest must list the pieces in ascending order 
by identification number.

ELE05-PIECE WEIGHT Piece Weight Incorrect Pub. 401, 1-7.5 Submitted the weight of each piece incorrectly in 
pounds.

ELE06-Blank Field Blank Field Blank Field Blank Field

ELE07-ZONE ASSIGNMENT INCORRECT Zone Assignment Incorrect 708.10.2 Zones are used to compute postage on zoned mail 
between USPS facilities.
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ELE08-BARCODE DISCOUNT NOT APPLIED Barcode Discount Not Applied 453.3.1.f The barcoded discount applies to Parcel Post 
(including Parcel Select) machinable parcels 
(401.1.5) that bear a correct, readable barcode 
under 705.5.0 for the ZIP Code of the delivery 
address; are part of a mailing of 50 or more Parcel 
Post (including Parcel Select) rate pieces; are not 
mailed at the DSCF or DDU rates; and, if claiming 
the DBMC rates, are not entered at an ASF. An 
exception is that properly prepared machinable 
pieces of DBMC rate mail entered at the Phoenix, 
AZ, ASF may claim the barcoded discount because 
that facility uses barcode scanning equipment.

ELE09-SURCHARGE INCORRECT Non-Machinable Pieces 101.6.4.1 Letter‑size pieces that weigh 1 ounce or less and 
meet one or more of the nonmachinable 
characteristics in 1.2 are subject to the 
nonmachinable surcharge (see 133.1.9). Pieces 
mailed at the card rate are not subject to the 
nonmachinable surcharge.

ELE10-EXPECTED RATE CLASS INCORRECT Rate Code Incorrect Pub. 401, Exhibit 24 See Rate Codes.

ELE11-OVERWEIGHT Overweight 601.1.2 No piece may weigh more than 70 pounds.

ESNA01-EXTRA SERVICES Extra Service Fee Not Applicable Extra Service Fee Not Applicable Reference .TST Test File Provided.

IND01-INDICIA SPECS Permit Imprint Indicia 604.6.3.8, Exhibit 6.3.10 Permit imprint mail with extra services also paid 
with a permit must show "First‑Class Mail" (if First
‑Class Mail); "U.S. Postage and Fees Paid"; city 
and state; and permit number. The city, state, and 
permit number may be omitted in a company 
permit imprint indicia, subject to 6.3.9.
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IND02-INDICIA SPECS Indicia Verbiage and Format 604.6.3.8, Exhibit 6.3.10 Permit imprint mail with Extra Services also paid 
with a permit must show "First‑Class Mail" (if First
‑Class Mail); "U.S. Postage and Fees Paid"; city 
and state; and permit number. The city, state, and 
permit number may be omitted in a company 
permit imprint indicia, subject to 6.3.9.

IND03-INDICIA SPECS International Mail Indicia Verbiage IMM, Exhibit 152.3 Permit imprint indicias for International mail must 
be prepared in one of the formats shown in Exhibit 
152.3.

IND04-INDICIA SPECS Indicia Content 604.6.3.6 Permit imprint indicia on First Class or Priority 
Mail must show "First-Class Mail" / "Priority Mail" 
(or "Priority"), as applicable; "U.S" Postage Paid"; 
city & state; & permit number.

IND05-INDICIA SPECS Indicia Content 604.6.3.7 Permit imprint indicia on Package Services must 
contain the same information required in 6.3.6 for a 
First‑Class Mail indicia, except "First‑Class Mail" 
or "Priority Mail" (or "Priority") must be omitted. 
The indicia may include the amount of postage 
paid, the weight of the piece, and rate markings as 
required. The indicia must not include the mailing 
date.

IND06-LABEL SPECS Indicia Content 604.6.3.8 Permit imprint mail with Extra Services also paid 
with a permit imprint must show class of mail; 
"U.S. Postage and Fees Paid"; city and state; and 
permit number.

INS01-INSURANCE Insurance Fee Not Applied 503.4.1.2 The applicable insurance fee must be prepaid in 
addition to the correct postage.

INS02-INSURANCE Insurance Fee Incorrect (Domestic) 503.4.1 See Insurance fee table.
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INS03-INSURANCE Fee Code Incorrect Pub. 401, Exhibit 24 See Extra Service fee codes.

INS04-INSURANCE Insurance Maximum Coverage 503.4.1 The Insured mail maximum coverage is $5,000.00.

INS05-INSURANCE Insurance Number 503.4.3.3.a Retail insured for $50 or less: Each piece must be 
stamped on the address side with an elliptical 
insured marking as shown in Exhibit 4.3.3.

INS06-INSURANCE Insurance Number 503.4.3.3.b Retail insured for more than $50: Each piece must 
have barcoded Form 3813‑P (see Exhibit 4.3.3) 
affixed above the delivery address and to the right 
of the return address.

INS07-INSURANCE Insurance Fee Incorrect Pub. 51, Special Service, Parcel Post 
Insurance

See Insurance fee rate table.

INS08-INSURANCE Insurance Service Not Available IMM, See Individual Country Listing Insurance service not available.

INS09-INSURANCE Insurance Fee Incorrect (International) IMM, See Individual Country Listing Insurance fee incorrect.

LM01-LIBRARY MAIL Library Mail Rate Incorrect 183.1.5, Exhibit 1.5 See Library Mail rate table.

LM02-LIBRARY MAIL Rate Code Incorrect Pub. 401, Exhibit 24 See Rate Codes.

LM03-LIBRARY MAIL Barcode Discount Not Applied 183.1.4 The barcoded discount applies to Library Mail 
machinable parcels (see 101.3.2) that are included 
in a mailing of at least 50 pieces of Library Mail.
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LM04-LIBRARY MAIL Barcode Discount Incorrect 183.1.5 For barcoded discount for single‑piece rate, deduct 
$0.03 per parcel (machinable parcels only, 50‑
piece minimum). See Exhibit 1.5 Library Mail 
Rates.

LM05-LIBRARY MAIL Barcode Discount Not Available 183.1.4 The barcoded discount applies to Library Mail 
machinable parcels (see 101.3.2) that are included 
in a mailing of at least 50 pieces of Library Mail.

LM06-LIBRARY MAIL Library Mail Nonmachinable Rate 101.7.2.g Books, printed matter, or business forms weighing 
more than 25 pounds are nonmachinable.

LP01-LETTER POST AIR/ECONOMY Piece Weights Pub. 401, Exhibit 50, Footnote 1 Letter-Post piece weights must be recorded in 
ounce increments and in pound increments.

LPA01-LETTER POST AIR Weight Pub. 51, Table 4.a.2 Maximum weight limit for Letter-Post Air is 4 
pounds to all destination countries.

LPA02-LETTER POST AIR Rate Incorrect Pub. 51, Table 4.a See Rate Table.

LPE01-LETTER POST ECONOMY Weight Pub. 51, Table 4.b.2 Maximum weight limit for Letter-Post Economy is 
4 pounds to all destination countries.

LPE02-LETTER POST AIR Service Not Available IMM, Individual Country Listing Service Not Available.

LPE03-LETTER POST ECONOMY Postage Incorrect Pub. 51, Table 4.b Economy Mail Parcel Post Rates not available.

LPE04-LETTER POST ECONOMY Service Not Available IMM, Individual Country Listing Service Not Available.
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LS03-LABEL SPECS Priority Mail Service Indicator 102.3.1.a&b., Exhibit 3.1 The marking "Priority" or "Priority Mail" must be 
placed prominently on the address side of each 
piece of Priority Mail. Matter mailed in USPS‑
provided Priority Mail packaging is subject to 
Priority Mail rates regardless of how the packaging 
is reconfigured or how markings may be 
obliterated. If shipping address labels are used, it is 
recommended that they contain the Priority Mail 
service indicator composed of two elements, the 
service icon and service banner (see Exhibit 3.1, 
Priority Mail Service Indicator): 

a. The service icon should appear in a 1‑inch 
square in the upper left corner of the shipping label. 
The letter "P" must be printed inside the 1‑inch 
square and must be 0.75 inches (3/4") or greater. A 
minimum 3/4‑point line must border the 1‑inch 
square. 

b. The service banner should appear directly below 
the postage payment area and the service icon, and 
it should extend across the shipping label. When 
the service banner is used, the text "USPS 
PRIORITY MAIL" must be printed in minimum 20
‑point bold sans serif typeface, uppercase letters, 
centered within the banner, and bordered above and 
below by minimum 1‑point separator lines. There 
must be a 1/16‑inch clearance above and below the 
text.

LS04-LABEL SPECS Registered Mail Pub. 401, 7-4 The fee paid for the Registered service must be 
shown within the permit imprint.

LS05-LABEL SPECS Registered Trademark Not Applicable 608.7.1.1 The registered trademark symbol is not applicable 
for Media Mail, Library Mail, Bound Printed 
Matter or Parcel Post.
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LS06-LABEL SPECS Package Service Indicators 102.3.3.a&b, Exhibit 3.3 The basic required Package Services subclass 
marking—"Parcel Post" or "PP," "Bound Printed 
Matter" or "BPM," "Media Mail," or "Library Mail"
—must be printed on each piece claimed at the 
respective rate. The basic required marking must be 
placed in the postage area (i.e., printed or produced 
as part of, or directly below or to the left of, the 
permit imprint indicia or meter stamp or 
impression). Optionally, the basic required marking 
may be printed on the shipping address label as 
service indicators composed of a service icon and 
service banner (see Exhibit 3.3, Package Services 
Indicators): 

a. The service icon that will identify all Package 
Services subclasses will be a 1‑inch solid black 
square. If the service icon is used, it must appear in 
the upper left corner of the shipping label. 

b. The service banner must appear directly below 
the postage payment area and the service icon, and 
it must extend across the shipping label. If the 
service banner is used, the appropriate subclass 
marking (e.g., "PARCEL POST," "BOUND 
PRINTED MATTER") must be preceded by the 
text "USPS" and must be printed in minimum 20‑
point bold sans serif typeface, uppercase letters, 
centered within the banner, and bordered above and 
below by minimum 1‑point separator lines. There 
must be a 1/16‑inch clearance above and below the 
text.

LS07-LABEL SPECS Postal Routing Barcode Elements 708.5.1 The postal routing barcode discount applies to 
machinable parcels that meet the eligibility 
requirements in 443.5.5 for Standard Mail, 453.3.1 
for Parcel Post, 463.4.1 for Bound Printed Matter, 
473.3.4 for Media Mail, or 483.3.4 for Library 
Mail. To be eligible for the barcode discount, each 
machinable parcel (see 401.1.5) must bear a 
properly prepared UCC/EAN Code 128 barcode 
symbology as described in 5.3 that accurately 
represents the correct ZIP Code or ZIP+4 code of 
the delivery address. For information on barcode 
placement for parcels, see 402.4.0.
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LS09-LABEL SPECS Registered Trademark - First Class Mail 608.7.1.1 First-Class Mail is a registered trademark of the 
USPS.

LS13-LABEL SPECS Required Labels Not Submitted MAC/MAC Gold Technical Guide, 
Appendix H

Shipping label samples are required for each 
mailing.

LS14-LABEL SPECS Registered Trademark - Delivery Confirmation 608.7.1.1 Delivery Confirmation is a registered trademark of 
the USPS.

LS15-LABEL SPECS Registered Trademark - Parcel Post 608.7.1.1 Parcel Post is a registered trademark of the USPS.

LS16-LABEL SPECS Registered Trademark - Priority Mail 608.7.1.1 Priority Mail is a registered trademark of the USPS.

LS17-LABEL SPECS Registered Trademark - Signature Confirmation 608.7.1.1 Signature Confirmation is a registered trademark of 
the USPS.

LS18-LABEL SPECS Banner Verbiage Incorrect - International MAC / MAC Gold Technical Guide, 
Exhibit H

Required verbiage is incorrect in label banner.

LS19-LABEL SPECS Verbiage Pub. 91, Exhibit 4-2 Mailers certified for the Confirmation Services at 
the electronic rate who also use postage evident 
payment such as stamps or meter strips, must print 
the text "ELECTRONIC RATE APPROVED 
#<DUNS Number>" directly below the bottom 
horizontal identification bar.

LS20-LABEL SPECS PASS PASS PASS

MBA01-MBAGS AIR Weight Pub. 51, Table 7.a.2 Maximum weight limit for M-Bags Air is 66 
pounds to all destination countries.
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MBA02-MBAGS AIR Weight Pub. 51, Table 7.a.2 Airmail M-Bags that weigh less than 11 pounds are 
subject to the minimum 11-pound rate.

MBA03-MBAGS AIR Weight Pub. 51, Table 7.a.2 See Rate Table.

MBBK01-MBAGS BOOKS & SHEET MUSIC Weight Pub. 51, Table 7.b.2 Maximum weight for M-Bags Economy is 66 
pounds to all destination countries.

MBBK02-MBAGS BOOKS & SHEET MUSIC Weight Pub. 51, Table 7.b.2 Economy M-Bags that weigh less than 11 pounds 
are subject to the minimum 11-pound rate.

MBBK03-MBAGS BOOKS & SHEET MUSIC Rate Incorrect Pub. 51, Table 7.b See Rate Table.

MBBK04-MBAGS BOOKS & SHEET MUSIC Service Not Available IMM,  Individual Country Listing Service Not Available.

MBE01-MBAGS ECONOMY Weight Pub. 51, Table 7.b.2 Maximum weight for M-Bags Economy is 66 
pounds to all destination countries.

MBE02-MBAGS ECONOMY Weight Pub. 51, Table 7.b.2 Economy M-Bags that weigh less than 11 pounds 
are subject to the minimum 11-pound rate.

MBE03-MBAGS ECONOMY Weight Pub. 51, Table 7.b See Rate Table.

MBE04-MBAGS ECONOMY Service Not Available IMM,  Individual Country Listing Service Not Available.

MF01-MANIFEST FORMAT Required Documents Not Submitted Pub. 401, 4-1.1 A manifest listing, summary (when required), and 
postage statements are required for each mailing.

Friday, April 28, 2006 Page 15 of 37



ERROR ERROR NAME CITATION DESCRIPTION

MF02-MANIFEST FORMAT MAC Gold Manifest Format Pub. 401, 11-2.1, Exhibit 15 All MAC Gold systems, regardless of developer 
will produce manifests in identical format.

MF03-MANIFEST FORMAT Manifest Format 705.2.2.2.b For mail produced using itemized processing, the 
manifest must list the postage for each piece and 
those factors used to calculate the correct amount of 
postage, such as the destination postal zone and 
piece weight.  Each page of the manifest must show 
cumulative postage totals.

MF04-MANIFEST FORMAT Form 3877 Facsimile Format Requirements Pub. 401, 7-7.1.a., Exhibit 31C Number of article (Extra Service number and 
unique ID number, if numbers are different).

MF05-MANIFEST FORMAT Form 3877 Facsimile Format Requirements Pub. 401, 7-7.1.b., Exhibit 31C Complete name and address, city, state, and ZIP 
Code of addressee are required on the 3877 
Facsimile.

MF06-MANIFEST FORMAT Form 3877 Facsimile Format Requirements Pub. 401, 7-7.1.c., Exhibit 31C Postage (Incorrect or Missing).

MF07-MANIFEST FORMAT Form 3877 Facsimile Format Requirements Pub. 401, 7-7.1.d., Exhibit 31C Extra Service fee(s) and other values:(1) Registered 
Mail fee based on actual (full) value of the piece; 
(2) Insured value and insured fee based on the 
amount of indemnity coverage; (3) Amount due the 
sender for COD mail; (4) Handling charges for 
domestic registered mail, if applicable; (5) other 
special service fees, as applicable.

MF08-MANIFEST FORMAT Form 3877 Facsimile Format Requirements Pub. 401, 7-7.1.e Total charges (line item for total postage and fees 
paid) are required on the 3877 Facsimile.

MF09-MANIFEST HEADER FORMAT Manifest Header Format Pub. 401, 5-3.1.a The header on the first page of the manifest must 
include the mailer's name and address.
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MF10-MANIFEST HEADER FORMAT Manifest Header Format Pub. 401, 5-3.1.b The header on the first page of the manifest must 
include the date of mailing.

MF11-MANIFEST HEADER FORMAT Manifest Header Format Pub. 401, 5-3.1.c The header on the first page of the manifest must 
include the origin post office (office where postage 
is paid, including ZIP Code).

MF12-MANIFEST HEADER FORMAT Manifest Header Format Pub. 401, 5-3.1.d The header on the first page of the manifest must 
include the permit imprint number.

MF13-MANIFEST HEADER FORMAT Manifest Header Format Pub. 401, 5-3.1.e Class of mail should be Mixed or left blank.

MF14-MANIFEST HEADER FORMAT Manifest Header Format Pub. 401, 5-3.1.f The header on the first page of the manifest must 
include the manifest sequence number; 1.) This is a 
mailer-selected number shown on each MMS; 2.) 
Show this number on summaries, postage stat(s), 
form(s) 8125 for PVDS mailings, and on form 3877.

MF15-MANIFEST HEADER FORMAT Manifest Header Format Pub. 401, 5-3.1.g The header on the first page of the manifest must 
include the product name and version number if 
using MAC-certified software.

MF16-MANIFEST HEADER FORMAT Manifest Header Format Pub. 401, 5-3.1.h The header on the first page of the manifest must 
include processing category.

MF17-MANIFEST BODY FORMAT Manifest Body Format Pub. 401, 5-3.2.a The body of the manifest must list the pieces in 
ascending order by identification number.

MF18-MANIFEST BODY FORMAT Manifest Body Format 705.2.2.2.c; Pub. 401, 5-3.2.c The body of the manifest must identify all pieces 
using Extra Services, the services used, the value of 
the individual piece (if applicable), and the fee(s) 
for that service(s).
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MF19-MANIFEST FOOTER FORMAT Manifest Footer Format Pub. 401, 5-3.3.a The footer at the bottom of the manifest must show 
individual page totals for pieces, weight, and/or 
postage and fees.

MF20-MANIFEST FOOTER FORMAT Manifest Footer Format 705.2.2.2.b; Pub. 401, 5-3.3.b The footer at the bottom of the manifest must show 
cumulative page totals if the manifest does not 
include a cumulative postage column (and fees, if 
applicable) for piece rate mailings.

MF31-MANIFEST BODY FORMAT Rate Codes Pub. 401, Exhibit 24 The rate code is missing or is incorrect.

MF32-MANIFEST FOOTER FORMAT Manifest Footer Format Pub. 401, 5-3.3.a The Manifest total Weight; Postage; Fees; and/or 
Total Charges are out of balance.

MF33-MANIFEST BODY FORMAT Piece Weight Pub. 401, 1-7.5 Piece weight must be reported to 4 decimal places.  
If the manifest document cannot report to 4 decimal 
places, the USPS will consider the additional digits 
as zeros for computation purposes.

MF34-MANIFEST BODY FORMAT Manifest Body Format Pub. 401, Exhibit 31 Package Services barcoded pieces should be 
denoted by an asterisk "*".

MF36-MANIFEST BODY FORMAT Local Zone 705.2.2.2.b Pieces that are zoned locally must reflect "L" on the 
manifest.

MF37-MANIFEST BODY FORMAT Oversized Indicator Pub. 401, Exhibit 24 "O" to be used with Priority Mail, Parcel Post-Intra 
BMC/ASF, Inter-BMC/ASF and DBMC codes, if 
applicable.

MF38-MANIFEST BODY FORMAT Balloon Indicator Pub. 401, Exhibit 24 "X" to be used with Parcel Post Intra-BMC/ASF, 
Inter-BMC/ASF and DBMC codes, if applicable.
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MF39-MANIFEST FORMAT Exception Report Not Submitted MAC / MAC Gold Technical Guide, 
Appendix D

An exception report listing all pieces that were not 
processed is required for each mailing.

MF40-MANIFEST FORMAT Exception Report Does Not Reflect All Dropped 
Mailpieces

MAC / MAC Gold Technical Guide, 
Appendix D

An exception report listing all pieces that were not 
processed is required for each mailing.

MF41-MANIFEST FORMAT Piece Weight Incorrect Pub. 401, 1-7 Accurate piece weights are required to ensure 
proper postage.

MF42-MANIFEST FORMAT Unexplained Dropped Pieces Pub. 401, 1-8.1 Each piece of mail is individually listed by unique 
identification number, weight, and other pertinent 
information.

MF43-MANIFEST FORMAT PS Form 3877 Facsimile Format Pub. 401, 7-6.2.b A separate computer-generated facsimile form must 
state "PS Form 3877 (Facsimile)".

MF44-MANIFEST FORMAT PS Form 3877 Facsimile Format Incorrect Pub. 401, Exhibit 31 See Exhibit 31 for sample format of Form 3877 and 
manifest combined.

MF45-MANIFEST BODY FORMAT Mailpiece Not Reported on Manifest 705.2.2.3.a Each piece of mail is individually listed by unique 
identification number, weight, and other pertinent 
information. Publication 401, Guide to the Manifest 
Mailing System, contains specific formats for 
manifests using itemized processing.

MF46-MANIFEST BODY FORMAT Unzoned Flat Rate Pieces and/or First Class-Mail 
Pieces

Pub. 401, Exhibit 30 Unzoned flat rate pieces must reflect the ZIP and 
"U" in the "ZIP/Zone" column of the manifest.

MF47-MANIFEST FORMAT PASS PASS PASS
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MF48-MANIFEST BODY FORMAT Total Postage 705.2.2.2.b For mail produced using itemized processing, the 
manifest must list the postage for each piece and 
those factors used to calculate the correct amount of 
postage, such as the destination postal zone and 
piece weight. Each page of the manifest must show 
cumulative postage totals. 

MF49-MANIFEST COLUMN HEADING Manifest Column Heading(s) (Domestic) Pub. 401, Exhibits 26, 28, 30A,31, 
& 31A

Manifest column heading(s) are missing, incorrect 
or misspelled.

MF50-MANIFEST COLUMN HEADING Manifest Column Heading(s) (International) Pub., 401, Exhibits 50 & 50B Manifest column heading(s) are missing, incorrect 
or misspelled.

MF51-MANIFEST BODY FORMAT Manifest Body Format Pub. 401, 7-1 Pieces insured for $50 or less do not populate an 
article number.

MF52-MANIFEST BODY FORMAT Manifest Body Format Pub. 401, 7-1 Pieces insured for more than $50 populates an 
article number.

MM01-MEDIA MAIL Media Mail Rate Incorrect 173.1.5, Exhibit 1.5 See Media Mail fee table.

MM02-MEDIA MAIL Rate Code Incorrect Pub. 401, Exhibit 24 See Rate Codes.

MM03-MEDIA MAIL Barcoded Discount Not Applied 173.1.4 The barcoded discount applies to Media Mail 
machinable parcels (see 101.3.2) that are included 
in a mailing of at least 50 pieces of Media Mail. 
The pieces must bear a correct, readable barcode 
for the ZIP Code shown in the delivery address as 
required by 708.5.0, Barcoding Standards for 
Parcels.

MM04-MEDIA MAIL Barcoded Discount Incorrect 173.1.5 For barcoded discount for single-piece, deduct 
$0.03 per parcel (machinable parcels only, 50-piece 
minimum).
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MM05-MEDIA MAIL RESERVED RESERVED RESERVED

MM06-MEDIA MAIL Media Mail Nonmachinable Rate 101.7.2.g Books, printed, matter, or business forms weighing 
more than 25 pounds are nonmachinable.

MM07-MEDIA MAIL Media Mail Rate 173.1.1 Media Mail rates are based on the weight of the 
piece without regard to zone.

MS01-MANIFEST SUMMARY Manifest Summary Requirements Pub. 401, 5-3.4.c The summary must include all information 
necessary to complete a postage statement.

MS02-MANIFEST SUMMARY Manifest Summary Requirements Pub. 401, Exhibit 31B The manifest summary sumbitted does not include 
required verbiage.

MS03-MANIFEST SUMMARY Manifest Summary Requirements Pub. 401, Exhibit 31B The manifest summary total(s) do not balance with 
postage statement(s).

MS04-MANIFEST SUMMARY Summary Not Submitted 705.2.2.2.d; Pub. 401, 5-3.4.a If you report more than one class or subclass of 
mail on a manifest, produce a separate summary for 
each class or subclass.

MS05-MANIFEST SUMMARY Summary Format Incorrect Pub. 401, Exhibit 31B See Exhibit 31B, Itemized Manifest Summary.

MS06-MANIFEST SUMMARY Extra Services Summary Not Submitted Pub. 401, 5-4 A summary for Extra Services is required when 
articles using Extra Services are included in a 
manifest mailing.

MS07-MANIFEST SUMMARY Extra Services Summary Format Pub. 401, 5-4 The Extra Services summary must show a subtotal 
for each type of Extra Service fee included on the 
manifest, a grand total of all special service fees, 
and a listing of total special service fees paid per 
postage statement.

Friday, April 28, 2006 Page 21 of 37



ERROR ERROR NAME CITATION DESCRIPTION

MS08-MANIFEST SUMMARY Extra Services Summary Format Pub. 401, 7-5.2 The Extra Service number, such as the Insured or 
Delivery Confirmation number, may be used as the 
piece identification number.

MS09-MANIFEST SUMMARY Summary Documentation Incorrect Pub. 401, Exhibit 50A See Exhibit 50A, International Economy/Air Single-
Piece Rates with Extra Services Summary.

MS10-MANIFEST SUMMARY RESERVED RESERVED RESERVED

MS11-MANIFEST SUMMARY RESERVED RESERVED RESERVED

MV01-MINIMUM VOLUME Minimum Volume Requirements Pub. 401, 1-4.1 The minimum volume for each manifest mailing is 
200 pieces or 50 pounds of mail.

NS01-NON SUPPORTED Expected Dropped Mailpiece or Service MAC / MAC Gold Technical Guide Classes of mail, Extra Services and/or processing 
categories that the software does not support should 
be dropped and indicated on the exception report.

PAL01-PARCEL AIR LIFT Parcel Air Lift Fee Not Applied 703.2.5.4 The applicable PAL fee must be paid in addition to 
the regular surface rate of postage for each 
addressed pieces sent by PAL service.

PAL02-PARCEL AIR LIFT Parcel Air Lift Fee Incorrect 703.2.5.3 See Parcel Airlift fee table.

PAL03-PARCEL AIR LIFT Fee Code Incorrect Pub. 401, Exhibit 24 See Extra Service fee codes.

PAL04-PARCEL AIR LIFT Availability 703.2.5.2 PAL is available for Package Services that does not 
exceed 30 pounds in weight or 60 inches in length 
and girth combined, when it is mailed at or 
addressed to any overseas military post office 
outside the 48 contiguous states.
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PASS01-ELECTRONIC TEST FILE PASS PASS PASS

PASS02-MANIFEST DOCUMENTATION PASS PASS PASS

PASS03-MANIFEST SUMMARY DOCUMENTATION PASS PASS PASS

PASS04-POSTAGE STATEMENT FACSIMILE PASS PASS PASS

PASS05-LABEL SPECS PASS PASS PASS

PASS06-PS FORM 3877 PASS PASS PASS

PB01-PRIORITY MAIL FLAT RATE BOX Priority Mail Box Rate Incorrect 709.6.1.2 Each USPS‑produced Priority Mail flat‑rate box is 
charged the experimental Priority Mail flat‑rate box 
rate regardless of weight or destination.

PF01-PRIORITY MAIL FLAT RATE Priority Flat Rate Not Applied 123.1.6 Any amount of material that can be mailed in the 
special flat‑rate envelope available from the USPS 
is subject to the 1‑pound Priority Mail rate, 
regardless of the weight of the mailpiece.

PF02-PRIORITY MAIL FLAT RATE Priority Flat Rate Incorrect 123.1.3, Exhibit 1.3 See Priority Mail rate table.

PF03-PRIORITY MAIL FLAT RATE Rate Code Incorrect Pub. 401, Exhibit 24 See Rate Codes.

PI01-PIECE ID (ELECTRONIC) Unique Piece ID Pub. 401, 5-2.1 Assign a unique identification number before or 
after producing the piece.  
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PI02-PIECE ID (ELECTRONIC) Duplicate Piece ID Pub. 401, 5-2.2 An ID number must not be duplicated in a mailing.

PI04-PIECE ID (ELECTRONIC) Piece Id Order Pub. 401, 5-2.5 List each number in ascending order on the 
manifest, followed by the information related to the 
calculation of postage for the piece.

PI05-PIECE ID (ELECTRONIC) Alpha-Numeric Piece ID Pub. 401, 5-2.6 The ID numbers must always be listed on the 
manifest in ascending order whether they are only 
composed of numbers or are alpha-numeric.

PP01-PARCEL POST Intra-BMC Rate Not Applied 453.3.1.a Intra BMC rates apply to all Parcel Post that 
originates and destinates in the service area of the 
same BMC or ASF. Intra BMC rates also apply to 
Parcel Post that originates and destinates in the 
same state for Alaska and Hawaii and in the same 
territory for Puerto Rico. See Exhibit, 3.1 
BMC/ASF Service Areas. Nonmachinable pieces 
(401.2.3.2) mailed at Intra BMC rates are subject to 
a nonmachinable surcharge in addition to postage.

PP02-PARCEL POST Inter-BMC Rate Not Applied 453.3.1.b Inter‑BMC rates apply to all Parcel Post that 
originates in the service area of a BMC or ASF or 
in Alaska, Hawaii, or Puerto Rico and destinates 
outside that area, state, or territory. Nonmachinable 
pieces (401.2.3.2) mailed at Inter‑BMC rates are 
subject to a nonmachinable surcharge in addition to 
postage. 

PP03-PARCEL POST Rate Code Incorrect Pub. 401, Exhibit 24 See Rate Codes.

PP04-PARCEL POST Overweight 101.7.1.a No piece may weigh more than 70 pounds.
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PP05-PARCEL POST Barcode Discount Not Applied 453.3.1.f The barcoded discount applies to Parcel Post 
(including Parcel Select) machinable parcels 
(401.1.5) that bear a correct, readable barcode 
under 705.5.0 for the ZIP Code of the delivery 
address; are part of a mailing of 50 or more Parcel 
Post (including Parcel Select) rate pieces; are not 
mailed at the DSCF or DDU rates; and, if claiming 
the DBMC rates, are not entered at an ASF. An 
exception is that properly prepared machinable 
pieces of DBMC rate mail entered at the Phoenix, 
AZ, ASF may claim the barcoded discount because 
that facility uses barcode scanning equipment.

PP06-PARCEL POST Barcode Discount Incorrect for Inter‑BMC/ASF 
Machinable Parcel Post

153.1.7 For barcoded discount, deduct $0.03 per parcel (50‑
piece minimum).

PP07-PARCEL POST Oversized Rate Not Applied  453.3.1.g The oversized rate applies to pieces that measure 
over 108 inches but not more than 130 inches in 
combined length and girth. (Indicated by O in the 
test file.)

PP08-PARCEL POST Oversized Rate Incorrect 153.1.9, Exhibit 1.9 See Parcel Post rate table.

PP09-PARCEL POST Balloon Rate Not Applied 453.3.1.h Items that weigh less than 15 pounds but measure 
more than 84 inches in combined length and girth 
are charged a minimum rate equal to that for a 15‑
pound parcel for the zone to which it is addressed. 
(Indicated by X in the test file.)

PP10-PARCEL POST Balloon Rate Incorrect 453.1.2.a.,b.,c See Parcel Post rate table.

PP11-PARCEL POST Nonmachinable Surcharge 503.12.2.6 The Parcel Post nonmachinable surcharge is not 
charged on parcels sent special handling.
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PP12-PARCEL POST Barcode Discount Not Available 453.3.1.f The barcoded discount applies to Parcel Post 
(including Parcel Select) machinable parcels 
(401.1.5) that bear a correct, readable barcode 
under 705.5.0 for the ZIP Code of the delivery 
address; are part of a mailing of 50 or more Parcel 
Post (including Parcel Select) rate pieces; are not 
mailed at the DSCF or DDU rates; and, if claiming 
the DBMC rates, are not entered at an ASF. An 
exception is that properly prepared machinable 
pieces of DBMC rate mail entered at the Phoenix, 
AZ, ASF may claim the barcoded discount because 
that facility uses barcode scanning equipment.

PP13-PARCEL POST Parcel Post Nonmachinable Rate 453.1.2.a-c; 453.1.3 See Parcel Post rate tables.

PP14-PARCEL POST RESERVED RESERVED RESERVED

PP15-PARCEL POST Barcode Discount Not Applicable - Oversized 153.1.8 The nonmachinable surcharge does not apply to 
parcels mailed at oversized rates or parcels sent 
with special handling.

PP16-PARCEL POST Barcode Discount Incorrect for Local and Intra‑
BMC/ASF Machinable Parcel Post

153.1.10 For barcoded discount, deduct $0.03 per parcel (50‑
piece minimum).

PP17-PARCEL POST Parcel Post Intra Rate Incorrect 153.1.12, Exhibit 1.12 See Rate Table.

PP18-PARCEL POST Parcel Post Inter Rate Incorrect 153.1.9, Exhibit 1.9 See Rate Table.

PP19-PARCEL POST Parcel Post Rates (Intra and Inter) 153.1.9; 153.12; Exhibits 1.9 & 1.12 For parcels over 35 pounds, use nonmachinable 
rates.

PPA01-PARCEL POST AIR Weight Pub. 51, Table 9.a.3 For Canada, the minimum weight is 1 pound, and 
the maximum weight is 66 pounds.
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PPA02-PARCEL POST AIR Rate Incorrect Pub. 51, Table 9.a. See Rate Table.

PPE01-PARCEL POST ECONOMY Weight Pub. 51, Table 9.b.3 For Canada, the minimum weight is 1 pound, and 
the maximum weight is 66 pounds.

PPE02-PARCEL POST ECONOMY Rate Incorrect Pub. 51, Table 9.b See Rate Table.

PPE03-PARCEL POST ECONOMY Rate Incorrect IMM,  Individual Country Listing Service Not Available.

PS01-PARCEL SELECT Piece not for a DBMC, BMC, ASF or designated 
SCF

456.2.2.2.a Pieces must be part of a Parcel Post mailing that is 
deposited at a BMC or ASF under L601 or L602.

PS02-PARCEL SELECT Parcel Select Rate Incorrect 453.3.0, Exhibit 1.4 See Parcel Select (DBMC) rate table.

PS03-PARCEL SELECT Overweight 101.7.1.a No piece may weigh more than 70 pounds.

PS04-PARCEL SELECT Barcode Discount Not Applied 453.3.1.f The barcoded discount applies to Parcel Post 
(including Parcel Select) machinable parcels 
(401.1.5) that bear a correct, readable barcode 
under 705.5.0 for the ZIP Code of the delivery 
address; are part of a mailing of 50 or more Parcel 
Post (including Parcel Select) rate pieces; are not 
mailed at the DSCF or DDU rates; and, if claiming 
the DBMC rates, are not entered at an ASF. An 
exception is that properly prepared machinable 
pieces of DBMC rate mail entered at the Phoenix, 
AZ, ASF may claim the barcoded discount because 
that facility uses barcode scanning equipment.

PS05-PARCEL SELECT Barcode Discount Incorrect 453.1.4, Exhibit 1.4 For barcoded discount, deduct $0.03 per parcel 
(machinable parcel only).
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PS06-PARCEL SELECT Oversized Rate Not Applied  453.3.1.g The oversized rate applies to pieces that measure 
over 108 inches but not more than 130 inches in 
combined length and girth. (Indicated by O in the 
test file.)

PS07-PARCEL SELECT Oversized Rate Incorrect 453.1.4, Exhibit 1.4 See Parcel Select (DBMC) rate table.

PS08-PARCEL SELECT Balloon Rate Not Applied 453.3.1.h Items that weigh less than 15 pounds but measure 
more than 84 inches in combined length and girth 
are charged a minimum rate equal to that for a 15‑
pound parcel for the zone to which it is addressed. 
(Indicated by X in the test file.)

PS09-PARCEL SELECT Balloon Rate Incorrect 453.1.4 See Parcel Select (DBMC) rate table.

PS10-PARCEL SELECT Parcel Select Rate Incorrect 153.1.11 Rates include the $1.35 nonmachinable surcharge.

PS11-PARCEL SELECT Parcel Select Rate Incorrect 153.1.8 Rates include the $2.75 nonmachinable surcharge.

PS12-PARCEL SELECT Parcel Select Rate Incorrect 153.1.8 The nonmachinable surcharge does not apply to 
parcels mailed at oversized rates or parcels sent 
with special handling.

PS13-PARCEL SELECT Parcel Select Rate Not Available 456.2.2.d See BMC/ASF-DBMC rate eligibility table.

PS14-PARCEL SELECT Parcel Select Rate Code Incorrect Pub. 401, Exhibit 24 See Pub. 401, Exhibit 24.
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PS15-PARCEL SELECT Barcode Discount Not Applicable 455.5.1 The barcode discount applies to Parcel Post 
(including Parcel Select) machinable parcels 
(401.1.5) that bear a correct, readable barcode 
under 708.5.0 for the ZIP Code of the delivery 
address; are part of a mailing of 50 or more Parcel 
Post (including Parcel Select) rate pieces; are not 
mailed at the DSCF or DDU rates, and, if claiming 
the DBMC rates, are not entered at an ASF.

PS16-PARCEL SELECT BMC/ASF-DBMC Rate Eligibility Parcel Select 
Rate

456.2.0, Exhibits 2.2.2 & 2.2.5 Parcel Select is destination entry Parcel Post. 
Destination entry discounts apply to Parcel Post 
mailings prepared as specified in 705.8.0, 
Preparation for Pallets, and 455.4.0, Preparation for 
Parcel Post, and addressed for delivery within the 
service area of a destination bulk mail center, 
sectional center facility, or delivery unit where they 
are deposited by the mailer.

PSF01-POSTAGE STATEMENT FACSIMILE Postage Statement Facsimile Requirements 234.4.9; 334.4.9; 434.3.8; 454.2.8; 
464.2.7; 474.2.7; 484.2.7

Facsimile postage statements must contain data and 
elements in locations as close as possible to where 
they appear on the USPS form. Data fields that do 
not pertain to information and rates claimed in the 
mailing and other extraneous information that 
appears on the USPS form do not have to be 
included. Facsimiles must include all other 
information pertaining to the mailing, including the 
class of mail (or subclass as appropriate), postage 
payment method (e.g., permit imprint), and four‑
digit form number (hyphen and suffix optional). All 
parts, and line numbers within each part, must 
reflect those on the USPS form. 
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PSF02-POSTAGE STATEMENT FACSIMILE Postage Statement Facsimile Requirements 
(Certification and USPS section)

234.4.9; 334.4.9; 434.3.8; 454.2.8; 
464.2.7; 474.2.7; 484.2.7

Facsimile postage statements must contain data and 
elements in locations as close as possible to where 
they appear on the USPS form. Data fields that do 
not pertain to information and rates claimed in the 
mailing and other extraneous information that 
appears on the USPS form do not have to be 
included. Facsimiles must include all other 
information pertaining to the mailing, including the 
class of mail (or subclass as appropriate), postage 
payment method (e.g., permit imprint), and four‑
digit form number (hyphen and suffix optional). All 
parts, and line numbers within each part, must 
reflect those on the USPS form. Most importantly, 
the facsimile must fully and exactly reproduce the 
"Certification" and "USPS Use Only" fields that 
appear on the USPS form.

PSF03-POSTAGE STATEMENT FACSIMILE Postage Statement Facsimile Not Submitted or 
Submitted for Incorrect Class

234.4.8; 334.4.8; 434.3.7; 454.2.7; 
464.2.6; 474.2.6; 484.2.6

Each group of pieces prepared as a separate mailing 
must be presented with a postage statement using 
the correct USPS form for the particular class, rate, 
and postage payment method.

PSF04-POSTAGE STATEMENT FACSIMILE Weight Pub. 401, 1-7.7 If the weights are rounded to whole numbers, then 
the actual total weight of the mailing must be 
shown on the postage statement.

PSF05-POSTAGE STATEMENT FACSIMILE 3540-S Not Submitted 234.4.8 Each group of pieces prepared as a separate mailing 
must be presented with a postage statement using 
the correct USPS form for the particular class, rate, 
and postage payment method.

PSF06-POSTAGE STATEMENT FACSIMILE Reporting of Product and Version Number MAC Technical Guide The USPS requires software developers to indicate 
the product name and version number at the footer 
of postage statement facsimiles and in the header 
portion of the manifest.

PSF07-POSTAGE STATEMENT FACSIMILE RESERVED RESERVED RESERVED
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PSF08-POSTAGE STATEMENT FACSIMILE RESERVED RESERVED RESERVED

PSF09-POSTAGE STATEMENT FACSIMILE Postage Statement Facsimile Requirements Pub. 401, 4.3.3 When using facsimiles, use the latest version of 
each postal form and show the form date on the 
facsimile.

PSF10-POSTAGE STATEMENT FACSIMILE Postage Statement Facsimile Requirements (Total 
Weight out of Balance)

434.3.2; 454.2.3; 464.2.2; 474.2.2; 
484.2.2

Generally, documentation is required from a mailer 
when a mailing is presented to the USPS. 
Supporting documentation of postage is required 
unless the correct rate is affixed to each piece or 
each piece is of identical weight and the pieces are 
separated by rate when presented for acceptance. 
Documentation describes the preparation, rate 
levels, and content of the mailing; details the 
volume and postage data; reports the result of a 
process (i.e., presort or barcoding); and, by 
comparison with the actual mailing it describes, 
supports the claims contained on the postage 
statement accompanying the mailing and allows the 
USPS to verify its accuracy. 

PSF11-POSTAGE STATEMENT FACSIMILE Postage Statement Facsimile Requirements (Total 
Postage out of Balance)

434.3.2; 454.2.3; 464.2.2; 474.2.2; 
484.2.2

Generally, documentation is required from a mailer 
when a mailing is presented to the USPS. 
Supporting documentation of postage is required 
unless the correct rate is affixed to each piece or 
each piece is of identical weight and the pieces are 
separated by rate when presented for acceptance. 
Documentation describes the preparation, rate 
levels, and content of the mailing; details the 
volume and postage data; reports the result of a 
process (i.e., presort or barcoding); and, by 
comparison with the actual mailing it describes, 
supports the claims contained on the postage 
statement accompanying the mailing and allows the 
USPS to verify its accuracy. 

PSF12-POSTAGE STATEMENT FACSIMILE Processing Category Pub. 401, 5-3.1.h Submit a completed postage statement with each 
mailing.
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PSF13-POSTAGE STATEMENT FACSIMILE Non-Identical "NI" should represent Weight 
Quadrant

234.4.9; 334.4.9; 434.3.8; 454.2.8; 
464.2.7; 474.2.7; 484.2.7

Facsimile postage statements must contain data and 
elements in locations as close as possible to where 
they appear on the USPS form. Data fields that do 
not pertain to information and rates claimed in the 
mailing and other extraneous information that 
appears on the USPS form do not have to be 
included. Facsimiles must include all other 
information pertaining to the mailing, including the 
class of mail (or subclass as appropriate), postage 
payment method (e.g., permit imprint), and four‑
digit form number (hyphen and suffix optional). All 
parts, and line numbers within each part, must 
reflect those on the USPS form.

PSF14-POSTAGE STATEMENT FACSIMILE Non-Identical "NI" should represent Single-Piece 
Quadrant

234.4.9; 334.4.9; 434.3.8; 454.2.8; 
464.2.7; 474.2.7; 484.2.7

Facsimile postage statements must contain data and 
elements in locations as close as possible to where 
they appear on the USPS form. Data fields that do 
not pertain to information and rates claimed in the 
mailing and other extraneous information that 
appears on the USPS form do not have to be 
included. Facsimiles must include all other 
information pertaining to the mailing, including the 
class of mail (or subclass as appropriate), postage 
payment method (e.g., permit imprint), and four‑
digit form number (hyphen and suffix optional). All 
parts, and line numbers within each part, must 
reflect those on the USPS form. In some cases, this 
can include fields from multiple USPS forms onto a 
single facsimile. 

PSF15-POSTAGE STATEMENT FACSIMILE Postage Statement Facsimile Requirements 
(Incorrect Format)

234.4.9; 334.4.9; 434.3.8; 454.2.8; 
464.2.7; 474.2.7; 484.2.7

Facsimile postage statements must contain data and 
elements in locations as close as possible to where 
they appear on the USPS form.

PSF16-POSTAGE STATEMENT FACSIMILE Permit Number Missing Pub. 401, 5-3.1.d The header of the first page of the manifest includes 
the permit imprint number.

PSF17-POSTAGE STATEMENT FACSIMILE Form Number of Attached Postage Statement 
Facsimile

234.4.8; 334.4.8; 434.3.7; 454.2.7; 
464.2.6; 474.2.6; 484.2.6

Each group of pieces prepared as a separate mailing 
must be presented with a postage statement using 
the correct USPS form for the particular class, rate, 
and postage payment method.
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PSF18-POSTAGE STATEMENT FACSIMILE 3540-S Total Supplemental Postage Out of Balance 434.3.2; 454.2.3; 464.2.2; 474.2.2; 
484.2.2

Generally, documentation is required from a mailer 
when a mailing is presented to the USPS. 
Supporting documentation of postage is required 
unless the correct rate is affixed to each piece or 
each piece is of identical weight and the pieces are 
separated by rate when presented for acceptance. 
Documentation describes the preparation, rate 
levels, and content of the mailing; details the 
volume and postage data; reports the result of a 
process (i.e., presort or barcoding); and, by 
comparison with the actual mailing it describes, 
supports the claims contained on the postage 
statement accompanying the mailing and allows the 
USPS to verify its accuracy.

PSF19-POSTAGE STATEMENT FACSIMILE Postage Statement Facsimile Requirements Pub. 401, 4-3.3 The submitted facsimile does not reflect the 
wording to indicate "Facsimile" at the footer of the 
form.

PSF20-POSTAGE STATEMENT FACSIMILE Misspelled Word(s) 434.3.8 Facsimile postage statements must contain data and 
elements in locations as close as possible to where 
they appear on the USPS form.

PSF21-POSTAGE STATEMENT FACSIMILIE Postage Statement Facsimile Requirements - 
Incorrect or Missing DMM Reference(s)

234.4.9; 334.4.9; 434.3.8; 454.2.8; 
464.2.7; 474.2.7; 484.2.7

Facsimile postage statements must contain data and 
elements in locations as close as possible to where 
they appear on the USPS form.

PSF22-POSTAGE STATEMENT FACSIMILIE Postage Statement Facsimile Requirements - (Pre-
populated numeric field(s) are incorrect or missing)

234.4.9; 334.4.9; 434.3.8; 454.2.8; 
464.2.7; 474.2.7; 484.2.7

Facsimile postage statements must contain data and 
elements in locations as close as possible to where 
they appear on the USPS form.

PW01-PIECE WEIGHT Incorrect Piece Weight Pub. 401,1-7 Accurate piece weights are required to ensure 
proper postage payment.

RD01-RESTRICTED DELIVERY Restricted Delivery Fee Not Applied 503.7.1.2 The applicable fee for Restricted Delivery service 
must be paid in addition to postage and other fees.
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RD02-RESTRICTED DELIVERY Restricted Delivery Fee Incorrect 503.7.1.1 Restricted Delivery Fee is addition to postage and 
other fees, per piece: $3.50.

RD03-RESTRICTED DELIVERY Fee Code Incorrect Pub. 401, Exhibit 24 See Extra Service fee codes.

RD04-RESTRICTED DELIVERY Eligible Matter 503.7.2.2.a Restricted Delivery service is available for First-
Class Mail (including Priority Mail) and Package 
Services that is sent COD, insured for more than 
$50, registered, or certified.

RD05-RESTRICTED DELIVERY Eligible Matter 503.7.2.2.c Restricted Delivery service is available for Package 
Services when purchased at the time of mailing 
with COD or insured mail (for more than $50) 
service.

RF01-RATE/FEE CODE Rate / Fee Code Incorrect Pub. 401, Exhibit 24 See Pub. 401, Exhibit 24

RG01-REGISTERED Registered Mail Manifests Pub. 401, 7-4 Registered Mail must be reported on a separate 
manifest.

RG02-REGISTERED Registered Mail Fee Not Applied 503.2.1 See Registered Mail fee table.

RG03-REGISTERED Registered Mail Fee Incorrect 503.2.1 See Registered Mail fee table.

RG04-REGISTERED Fee Code Incorrect Pub. 401, Exhibit 24 See Extra Service fee codes.

RG05-REGISTERED Eligible Matter 503.2.2.2 Only matter prepaid with postage at the First-Class 
rates may be registered.
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RG06-REGISTERED MAIL Additional Services (Only services listed can be 
combined with Registered Mail.)

503.2.2.5 Purchasing Registered Mail service allows 
customers to then purchase restricted delivery 
service or a return receipt.  The following 
additional services may be combined with 
Registered Mail if the applicable standards for the 
services are met and the additional service fees are 
paid: a. Collect on delivery (COD) service; b. 
Delivery Confirmation; c. Signature Confirmation.

RR01-RETURN RECEIPT Return Receipt Fee Not Applied 503.6.1.2 The applicable fee for Return Receipt service must 
be paid in addition to postage and other fees.

RR02-RETURN RECEIPT Return Receipt Fee Incorrect 503.6.1.1 See Return Receipt fee table.

RR03-RETURN RECEIPT Fee Code Incorrect Pub. 401, Exhibit 24 See Extra Service fee codes.

RRM01-RETURN RECEIPT FOR MERCHANDISE Return Receipt for Merchandise Fee Not Applied 503.8.1.2 The applicable fee for return receipt for 
merchandise service must be paid in addition to the 
correct postage and the fees for any other service 
selected.

RRM02-RETURN RECEIPT FOR MERCHANDISE Return Receipt for Merchandise Fee Incorrect 503.8.1.1 Return Receipt for Merchandise Fee is in addition 
to postage and other fees, per piece: $3.00.

RRM03-RETURN RECEIPT FOR MERCHANDISE Fee Code Incorrect Pub. 401, Exhibit 24 See Extra Service fee codes.

RRM04-RETURN RECEIPT FOR MERCHANDISE Additional Services 503.8.2.4 The following services may be combined with 
Return Receipt for Merchandise if the applicable 
standards for the services are met and the additional 
service fees are paid: a. Delivery Confirmation; b. 
Insurance (for up to $50); c. Parcel airllift service 
(PAL); d. Special Handling.
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RRM05-RETURN RECEIPT FOR MERCHANDISE Additional Services (Only services listed can be 
combined with Return Receipt for Merchandise.)

503.8.2.4 The following services may be combined with 
return receipt for merchandise if the applicable 
standards for the services are met and the additional 
service fees are paid: a. Delivery Confirmation; b. 
Insurance (for up to $50); c. Parcel airlift service 
(PAL); d. Special handling.

SC01-SIGNATURE CONFIRMATION Signature Confirmation Fee Not Applied 503.10.1.2 The applicable Signature Confirmation fee must be 
paid in addition to the correct postage.

SC02-SIGNATURE CONFIRMATION Signature Confirmation Fee Incorrect (Electronic) 503.10.1.1 See Signature Confirmation fee table.

SC03-SIGNATURE CONFIRMATION Fee Code Incorrect Pub. 401, Exhibit 24 See Extra Service fee codes.

SC04-SIGNATURE CONFIRMATION Signature Confirmation Fee Not Available 503.10.2.3.b Signature Confirmation is not available for First-
Class Mail letter-size and flat-size pieces.

SC05-SIGNATURE CONFIRMATION Signature Confirmation Fee Not Available 503.10.2.3.c Signature Confirmation is not available for Package 
Services flat-size pieces.

SC06-SIGNATURE CONFIRMATION Signature Confirmation Fee Not Available 503.10.2.3.e Signature Confirmation is not available for mail 
addressed to APO / FPO destinations.

SC07-SIGNATURE CONFIRMATION Signature Confirmation Fee Not Available 503.10.2.3.f Signature Confirmation is not available to any U.S. 
territory, possession, or Freely Associated State, 
with the exception of Puerto Rico and the U.S. 
Virgin Islands.

SH01-SPECIAL HANDLING Special Handling Fee Not Applied 503.12.1.2 The applicable special handling fee must be paid in 
addition to postage for each addressed piece for 
which special handling service is desired.
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SH02-SPECIAL HANDLING Special Handling Fee Incorrect 503.12.1.1 See Special Handling fees.

SH03-SPECIAL HANDLING Fee Code Incorrect Pub. 401, Exhibit 24 See Extra Service fee codes.

SH04-SPECIAL HANDLING Special Handling Fee Not Available 503.12.2.6 The Parcel Post nonmachinable surcharge is not 
charged on parcels sent special handling.

SH05-SPECIAL HANDLING Additional Services (Only services listed can be 
combined with Special Handling.)

503.12.2.3 The following extra services may be combined with 
special handling if the applicable standards for the 
services are met and the additional service fees are 
paid: a. COD; b. Delivery Confirmation; c. 
Insurance

ZN01-ZONE ASSIGNMENT Zone Assignment Incorrect 708.10.2 Zones are used to compute postage on zoned mail 
between USPS facilities.

ZN02-ZONE ASSIGNMENT Local Zone 708.10.4.1 The local zone applies to mail deposited at any post 
office for delivery to addresses within the delivery 
area of that post office.
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